(Note:  The following sample letter can be placed on your letterhead and will help your residents understand the process and the benefits of good road maintenance.  We suggest enclosing a copy of the tri-fold frequently asked questions brochure, “Road Stabilization and Dust Control,” with this letter.  Please note that this sample letter mentions that a brochure is enclosed, so should you choose not to include the brochure, don’t forget to remove that statement.)

Dear Resident, 
In the coming weeks, we will be working on your roads.  As part of our maintenance plan, we will be applying a road stabilizing product that helps provide a smoother driving surface and control dust.
After grading, we will be spraying a mineral called magnesium chloride on your road.  This nontoxic mineral is naturally occurring in the Great Salt Lake in Utah and is available under the brand name DustGard®.   It stabilizes gravel and controls dust by attracting moisture from the air, keeping the ground slightly damp and preventing dust and dirt from blowing away in the wind.   
We’ve decided to treat the roads in order to offer:
· Improved road safety – Treated roads offer drivers greater traction than driving on loose gravel. Controlling the dust also provides better visibility.  
· Vehicle protection – Treated roads reduce the possibility of dust and loose gravel being kicked up by vehicles. This helps protect vehicles from chipped windshields, congested filters and clogged bearings. Stable roads also provide a smoother driving surface, which is also beneficial for vehicles.
· Improved environments for human and animal health – Dust in the environment can cause respiratory problems for people who are exposed to large quantities of dust in the air. Dust also can post health problems in livestock or other animals.
· Decreased road maintenance costs – This maintenance plan will reduce the amount of grading required, and we won’t have to replace lost gravel as frequently.  Additionally, our department equipment will also benefit from reduced maintenance and repair costs.
This road maintenance may take up to two days, but we will do everything we can to minimize any disruption for those who need to travel on the roads under maintenance.  You can drive on the road as needed, as the road does not need to be closed.  If this mineral gets on your vehicle it should wash off easily at a car wash.   
Please see the enclosed brochure for any further questions.
Regards, 


